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February 2025

To our guests who made reservations of accommodation by January 31st, 2025
ANA Crowne Plaza Sapporo
General Manager

Information of Reservation system integration

Thank you for your continued patronage to ANA Crowne Plaza Sapporo.
We would like to inform that IHG, ANA Hotels Group domestic reservation system (a website starts with "https://go-
ihghotels.reservation.jp/ja") has been changed to be integrated as IHG Global reservation system from February 1st, 2025.

Therefore, please use the below website for making reservation from now on.  https://x.gd/xHdyn

Please also be informed that reservations which are made through the previous system by 11:40AM, January 31st, 2025, is
still valid. Therefore, you are able to be accommodated as the same as your reservation details which you have now.
However, please use the below dedicated website for confirming, modification or cancellation of your reservation which is
made by 11:40AM, January 31st, 2025.

Here is the website https://go-ihghotels.reservation.jp/ja/reservations/detail_entry
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