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December 2019

Notification of new non-smoking policy

Dear guests,
Thank you very much for having chosen to stay with us as your destination.

Please kindly be informed that effective as of 30 October 2019 all our guest
rooms have been non-smoking room.

Alternatively, for those who smoke there is a 24-hour designated smoking area
located in the lobby on 1st floor.

Of this change smoking in our property at all points is prohibited except for the
designated smoking area if you wish to smoke including heated tobacco
products. We apologize for any inconvenience caused in this connection and
truly appreciate for your cooperation in order for us to provide smoke-free
environment.

Regards,
ANA Crowne Plaza Sapporo
General Manager
IHG ANA Hotels & Resorts
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