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March 2026
To our Valued Guests,

Installation of a Water Dispenser for each guest floors

Thank you very much for choosing our hotel.

As part of our commitment to the SDGs, ANA Crowne Plaza Sapporo has been promoting various initiatives that prioritize
social and environmental responsibility. As part of these efforts, we will begin installing water dispensers on guest floors
starting Friday, March 27, 2026. During your stay, you will have 24-hour access to room-temperature and chilled water. There
is a carafe (glass pitcher) in your room, so please feel free to fill it with water and enjoy.

*Please note that the carafe cannot be taken home.

With this introduction, we have decided to discontinue the provision of aluminum-bottled mineral water in guest rooms.
We ask for your cooperation as we work toward realizing an environmentally sustainable society for the future.
Thank you for your understanding in advance.

General Manager
ANA Crowne Plaza Sapporo
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